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Web 2.0 has influenced the e-commerce landscape
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Configure this Pipe
Search For (e.g. Motorola Phone)
Minimum Price (e.g. 40)
Maxdimum Price (e.g. 600)

Search Index (e.0. Apparel, Baby, Books, DVD, Electronics, Jewelry,
Miscellaneous, Music, Restaurants, Software, SportingGoods, Tools, Toys,
Wireless and WirelessAccessories)
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Use this Pipe
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(Average rating: )

'Eil apple ipod 30 video white needs new motherboard (price: 40.99)
US $40.99 (0 Bid) End Date: Monday Apr-28-2008 7:11:19 PDT Bid now | Add to watch list

New Bose Triport IE Earphones for ipod, zune, mp3 NR! (price: 42)
US 542.00 (8 Bids) End Date: Monday Apr-28-2008 6:15:00 PDT Bid now | Add to watch list

4GB Apple Ipod Mini Main Logic Board 2G + Instructions (price: 42.99)
US 542.99 End Date: Monday Apr-28-2008 5:26:15 POT Buy it Now for only: US $42.99 Buy it now | Add to watch list
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Office [E +44(0)1296 622555 &
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E-mail pa_europe@mapinfo.comJCall this phone number in United Kingdom with Skype:
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Kelsterbacher Strasse 23

65479 Raunheim MAPINFO UK AND EMEA HEADQUARTERS
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Figure 1. Hype Cycle for Emerging Technologies, 2008
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Telecoms 2.0

Say hello to Telecoms 2.0 Find out
Telecoms 2.0 - can it transform your business? more

g a s 2 @ 0 biofuels, oil, a revolution

back to bigblue  view blog subscribe to blog

. =

Health 2.0

DEFENSE 2.0

Transforming DoD Through the.

feginia | uly 9, 2008

national security

Retail 2.0

Creating Space for Consumers

insurance 2.0

[ Random Word Generator
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Creativity Tools

Random Word Generator (Phs)
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‘Welcome
Introduction
Feadback % 1

° Your random word is:  Trial
Brainstorming
Overview

Randam Word New Word

Generators

SR Word Type:

Random Word Flus
Randam Fhrase

Random Sentence Complexity: |Cemmon v
Randam Paragraph
Mames
Overview

Name Finder

Links

complexity/obscurity of the word.

This page generates a random word based on the parameters you specify. If you want to
just generate a random, fairly common noun, try Random Word Generator.

Site Home To use this page, use the Word Type drop dl_)wn list to select tha_ type of word you want
to generate. Use the Complexity drop down list to select the maximum
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Word

Rent

Capital

Mob

Tank

Curry

2.0 Headline

Rent-a-car 2.0 = Zipcar

Venture Capital 2.0: Bright Future or Broken Forever?

Flash mob 2.0: Urban playground movement

Think Tank 2.0

Curry 2.0 - pitch to a waiter

curry 2.0 o)
Do More:
¥ Include

I'm hosting Curry 2.0 in one of Dublin’s finest eateries again on July 2nd and blog.

inviting you to have a laugh with likeminded people whilst watching startups pitch to ¥ subscri

a waiter in a minute. post

There will be an opportunity for startups to compete for the prize of a trip to Recent

OpencCoffee London where introductions will be made to potential partners and o

investors. All you have to do is pitch your product/service to a waiter in one minute. Dubl

If you're from the UK I'll arrange for another prize. + 08/

I'm heading back to Dublin especially for this, so if you don't live in Ireland think of ¥ gz;

the opportunity to have a BoozeFlight (aka excuse to have a laugh). You don't need itis

to be a techie to come along... ¢ o

b

Places are limited so register your interest now to guarantee your place. o 2':’.

Business should be fun! | i
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There are cumently 8 Cemments on this post

& Leave a Comment Lisiento ml-, Listen to it B print it | 4 share it

%) 6 Comments So far, Leave a Comment.
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RSS Feed for comments |4 TrackBack URI
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Web 2.0 & Multi-Channel Retailing

« 44.9% of the UK adult population now shop online

- In 2012 £1 in every £7 spent by consumers on retail will be
online

¢ Online spending growing at fastest rate for six years, e-retail
shows no sign of succumbing to the economic downturn

D DATAMONITOR  October 2008
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“Online and in-store
sales channels will
simply blur into one”

Branding

*Store Layout
*Promotions
*Marketing Campaigns
*Customer Loyalty

Web 2.0 Marketing

Product Personalisation
Price Participation

Place Peer-2-Peer
Promotion Predictive Modelling

Mapinfo
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Web 2.0 Customers — Who Where?

» 59%, use the Internet as a research tool before buying in-
store

» Men are more likely to conduct research online than women,
while by age it is 25-44s

« Largestincrease in D & E classification and Women

« Map that — How, Why?

Multi-Channel & Site Location

» 34% of consumers made their online purchase at the
expense of a high street retailer.

« 16% stated it had been made at the expense of a visit to an
out-of-town retail park.

« Otherissues:
Value add customer services

14



Other multi-channel challenges

« Cross-Department and supply chain
Integration

 Fully integrated Online and In Store sales
« Expectations
- Data Privacy?

Single source of truth

Mapinfo

Web 2.0 can integrate multi-channel and more
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Thank you

Mark Bishop — Product Manager
Pitney Bowes Maplinfo
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